NMPABUAA NMPOAAXU UBO3BPATA BUAETOB

1. OBLLLME MOAOXKEHMS.

2. MOPAAOK MPOAOXKM ODUAETOB/IAEKTPOHHbLIX OMAETOB.

3. OBLLME NOAOXKEHMSA O BO3BPATE AEHEXHbIX CPEACTB.

4, MopsAOK BO3BPATA OMAETOB B CAy4OE OTKA3A MNACCOXMPA OT MOE3AKM MO
COOCTBEHHOM WMHUUMATMBE, B CBA3M C OOAE3HLIO MACCAXMPA AMOO MO  MHbIM
HE3ABUCALLLMM OT MACCAXMPA OOCTOATEALCTBAM.

S. MopsAOK BO3BPATA OMAETOB B CB43M C OTMEHOMU MAM MEPEHOCOM CPOKOB MOE3AKM
no nHuLmatmee Nepesos3vmka.

1. O6wme NnoAoXeEeHUs

1.1.  Hacrtodawme TpaBMAG NPOACKM M BO3BPATA OMAETOB (SAEKTPOHHbLIX OUAETOB)
(nanee — TMpasuaa) AkumoHepHoro O6uiectsa «Boaoxoab. Maccaxupckum [opm
(Aaree - MepeBo34rK) pa3pabOTAHbI B COOTBETCTBUM C:

- Mpukazom MuHTpaHCa Poccum ot 05.05.2012 N 140 "O6 yrtBep>XaeHum [1paBmA
NepeBO30K NACCAXMPOB M X BAraxka HA BHYTPEHHEM BOAHOM TPAHCHOPTE" (AaAee —
MpPaBMAC NEPEBO3OK);

- MoctaHoBAeHMeM [MpasuTteAbCTBA PP o1 06.02.2003 N 72 "O6 ytBEPXAEHMM [1DABUA
OKQ3AHMUA YCAYT MO MEepeBO3KE MACCAXMPOB, BAraxa, rpPy3oB AAS AMYHbLIX (ObITOBbLIX)
HY>XA HO BHYTPEHHEM BOAHOM TPAHCMOPTEY;

- "KoAekCcOM BHYTPEHHEroO BOAHOIO TpaHcnopTa Poccumckomn Peaepaumm” oT
07.03.2001 N 24-%3;

1.2. B HacTodwmx MpaBUAAX MCMOAB3YIOTCH CAEAYIOLLME MOHATUA:

BuaeT — NepeBO304HbIM AOKYMEHT, HOMEYATAHHbIM HO BYMOXKHOM HOCUTEAE MO GOOPME,
YCTOHOBAEHHOM [1epEBO34YMKOM B COOTBETCTBMM C AEUCTBYIOLLLEM 3AKOHOAQTEALCTBOM,
MOATBEPXAQIOLLLMM  3OKAIOYEHME AOFOBOPA MNEPEBO3KM MACCOXMPA HA CYAHE

[NepeBo34mka.
OAEKTPOHHbIU BUAET — LUMAPPOBOM AOKYMEHT (UMAPPOBASN 3AMMChb B ©A3e AQHHbIX
MHTEPHET-CAMTA MNepeBo34mka https://vodohod-neva.ru/), YAOCTOBEPAOLLLMM

3AKAIOYEHME AOTOBOPA NEPEBO3KM [TACCOXMPA HO CyAHE NepeBo34mKa.

KaccoBbl 4eK — MEPBUYHbIM YYETHBIM AOKYMEHT, CAOOPMUPOBAHHBIM B SAEKTPOHHOM
dopmMe U/MAM OTNEYATAHHbIM C MPUMEHEHUEM KOHTPOAbHO-KOCCOBOM TEXHWKM B
MOMEHT  pacyeTa Mmexay [lepeBo3imkom U [lacCaXUpOoM/TIOKYNATEAEM,
COAEPXALLLMN CBEAEHMA O PACHETE U MOATBEPXKAQIOLLLMIK COAKT €0 OCYLLLECTBAEHMS.
MepeBo3Ka - OCYLLECTBAIEMAS HO OCHOBOHMM AOFOBOPC MEPEBO3KM [laccaxmpa
AEATEABHOCTbL [1epeBO34MKAa.

Maccaxup/MokynaTteAb - PU3MHECKOE AMLO, 3OKAIOYMBLLIEE AOTOBOP MNEPEBO3KMU
NACCOXMPA (OCYLLLECTBMBLLEE MOKYMKY BUMAETO/DAEKTPOHHOIO BUAETA B KOCCOX MAM
Ha odomumanbHOM camTe MNMepesosdmka https://vodohod-neva.ru/).

MepeBo3yuk - opramnieckoe AnuLo (AO «Boaoxoab. Naccaxmpckmm MNopm), npuHsgsLLEe
HO cebq MO AOroOBOPY NEPEBO3KM MACCOXMPA OBA3IAHHOCTb MEepPeEBE3TU MNAaCCaXMpPa M3
MNYHKTA OTAPOBAEHMS B MYHKT HA3HAYEHMS B COOTBETCTBMM C MAPLLUPYTOM CAEAOBAHMS
CYAHQ.

1.3.  HacTtosauwme MpaBMAQ AOBOAITCAE AO CBEAEHMSA NACCAXMPOB/MoKynaTeEAEN MYTEM
PO3MELLLEHUNS UX B MECTAX MPOAOXM BUAETOB, A TAKXKE HA OPUUMAABHOM CaMUTE
MNepeBo3vmKka https://vodohod-neva.ru/ 1 aBAIOTCA AOTOBOPOM NMYOAMYHOM OCPEPTHI.



Mokynka BMAETa/DAEKTPOHHOTO OumAeTa  4BASETCS ©OEe30rOBOPOYHBIM  MPUHATUEM
Naccaxmpom/INokynateAem BCEX YCAOBMM HACTOALLLMX [TOABUA U MHBIX AOKYMEHTOB,
PA3MELLLEHHbIX HO cauTe [lepesosdmka https://vodohod-neva.ru/, 6e3 KakMx-Anbo
MU3BATUM M/UAU OTPAHUYEHMN.

OnAQ4YmBasg  BUAETbI/ DAEKTPOHHbIE  OUAETHI,  [lOKYNATEAb  MOATBEPXKACET  dOAKT
3AKAIOYEHMA AOTOBOPA MEPEBO3KM [MACCAXMPA, A TAKXKE COrAACHME C HACTOALLMMM
MPOBUACMM U UHBIMM  AOKYMEHTOMM, PA3ZMELLIEHHBIMM HA caumTe [lepeBo3yimKa
https://vodohod-neva.ru/, 6€3 KOKUX-AMBO M3bIATUI M/UAKN OFPAHUYEHMM.

lNokynateAb HeCeT OTBETCTBEHHOCTb 30 MHADOPMUPOBAHME [lacCaxmpoB 3akasa ob
YCAOBMUIX HACTOALLMX [TPABUA, O TAKXKE MHbIX AOKYMEHTOB, PA3IMELLLEHHbBIX HO CaMTE
MNepeBo34mKa, 6e3 KAKUX-AMBO U3bATUM M/UAM OTPAHUYEHMNA.

1.4. [lepeBo34ymk 0DA3yeTCqd CAEAATb BCE BO3IMOXHOE, YTODbI [1epeBO3kM, 3A9BAEHHbIE
B PACMUCAHMMU ABUMXKEHMS CYAOB, COCTOSAMCb B HA3HAYEHHbIE AHWM U BpeEMs. B
MCKAIOYUTEABHBIX CAY4AsiX [1epeBO34YMK OCTABASET 30 COOOM MPABO BHOCUTb OTAEAbHbIE
M3MEHEHMS B PACMUCAHME, B TOM YUMCAE OTHOCUTEABHO AQTbl M  BPEMEHMU
OCYLLLECTBAEHMA [TepPEBO3KM. POCNUCAOHUE ABUXKEHMI MOXET M3MEHATLCS B TEYEHUE AHS
B CBS3M C MOCTYNAEHMEM MHADOPMALMM O HEBAQTOMPUATHBIX MOTOAHbBIX YCAOBUAX MAM
PACMOPIKEHNIMM AUCTIETHEPCKUX CAYXKO AAMUMHUCTPALMKM NOPTA.

1.5. TlepeBo3ink He HeceT OTBETCTBEHHOCTM 30 PE3KOEe YXYALLEHME TMOrOAHbIX
YCAOBUM, YMEHBLLAIOLLIMX KOMADOPT MNACCOXMPOB BO BPEMA HOXOXKAEHMS HO CYAHE,
npum4aAe. Naccaxmp o0bg43aH COMOCTOITEABHO OOECNEYMBATL CBOM AMHHBIM KOMODOPT M
OAEBATLCH C Y4ETOM NEPEMEHUMBBIX MOTOAHbBIX YCAOBUIM B CaHKT-IleTepbypre. Naoxme
MOTOAHbIE  YCAOBMS HE  4BASIOTCH  DOPC-MOXOPHbIMKM  OBCTOITEABCTBAMM,  3Q
MCKAIOYEHMEM TEX MOTOAHBIX YCAOBMM, MPU KOTOPbLIX 3AMNPELLEHO OCYLLECTBAATH
nepeBo3ky NacCcaxMpos.

1.6. B cAydae yCTAHOBAEHMUS [PABUTEABCTBOM Poccumckom Peaepaumm npm yrpose
BO3HMKHOBEHMUSI U/UAN BO3ZHMKHOBEHMM OTAEAbHbIX YPE3BbIMAMHBIX CUTYALMM, BBEAEHUM
PEXMMA MOBLILLEHHOM FOTOBHOCTU MAM YPE3BLIMAMHOM CUTYALMKM HO BCEN TEPPUTOPUM
Poccumnckom Peaepaumm AMBO HO €€ 4aCTU, OCODEHHOCTEM OTMEHbI, 30MEHbI AMDO
NEepPEHOCA OCYLLECTBASEMbIX MEPEBO3OK, B TOM YMCAE B HYACTM MOPIAKA M CPOKOB
BO3MELLLEHMS CTOMMOCTU BMAETOB/ DAEKTPOHHbIX OUAETOB npu OTMEHE
OCYLLLECTBASEMBIX MEPEBO3OK B CBA3M C BBEAEHMEM BbILLEYKA3OHHbIX PEXMMOB,
HacTosALME [IPABMAO HE TMOAAEXAT MPUMEHEHUIO — BO3MELLEHME CTOMMOCTH
BUAETOB/DAEKTPOHHBIX OMAETOB  OCYLLLECTBAIETCA B  MNOPIAKE, YCTAHOBAEHHOM
MNpaBUTEABCTBOM POCCUMCKOM PepepaLLmn.

2. NopAAOK NPOAQXU BUAETOB/IAEKTPOHHbIX OBUAETOB

2.1.  BUAETbI MOXHO NMPMOBPECTU B BUAETHBIX KOCCAX NepeBo34MKa, PACTOAOXKEHHbIX
HQO NPUYAACX MO AAPECAM:

- Mpr4aA «OpMUTAX HWKHKMMY, CaHKT-TleTepOypr, ABOPLLOBAS HabepexHasd, A. 39
(HOMPOTMB LLEHTPAABHOTO BXOAQ B DPMUTAX); PEXMM PABOThHI KOCChl — €XEAHEBHO
c 9 A0 19:30 4yacos (6e3 nepepbiBa HO 06eA);

- Mpm4aa Ne 3 1 Ne 6 B HxxHem napke TM3 «lleteprodon (kacca Ne 1, 2 pgAOM C BLIXOAOM
HO MPUYAABI); peXMm paboTbl — exxeaHeBHO € 10:20 Ao 19:40 6e3 nepepsbiBa Ha OBeA.
MonobpecTtn BUAETBI/IAEKTPOHHBIE OUAETbI MOXHO TAKXE HA OJOUUMAABHOM
caurte lNepeso3imka https://vodohod-neva.ru/ (MpoAQXa OHAGMH).

- Ha ©Gopty cyaHQ nepea €ero OTNPABAEHMEM B PEUC HA AMHUAX KPOHLLUTOAT,
AOMOHOCOB, [opoacKkas PeryAapHas ArHUA.



2.2.  T[lpoaoxa BUAETOB/ DAEKTPOHHbIX OUAETOB MOXET OCYLLLECTBAATHCA
NPEABAPUTEABHO U (MAM) HO TEKYLLME CYTKM.

MNpeABAPUTEABHAS MPOACXKA BUAETOB/DAEKTPOHHBIX OMAETOB OcCyLLeCTBAfeTCa 3a 30
AHEN (MPU HOAMYUM PEUNCOB) M MPEKPALLAETCS 3a 24 4aCA AO OTMNPOBAEHMA CYAHO B
PENC COTAQCHO PACMMUCAHUIO ABMXKEHUA CYAOB;

[MPOACKA BDUAETOB HA TEKYLLIME CYTKM OCYLLLECTBAIETCSA 30 24 4ACA AO OTNPOABAEHMUS
CYAHQ B PENC COTAQCHO PACMUCAHUIO ABMXKEHMS CYAOB M MPeKpaLLaeTcs 3a 15 MUHYT
AO OTMPABAEHUI CYAHQ B PEMC.

2.3. TpoACXKO BUMAETOB B OMAETHbIX KACCAOX [1epeBO34MKA MNPOM3BOAMTCH KAK 3Q
HOAMYHBIM PACYET, TOK U MO KAPTAM MNAATEXHbIX cucTem VISA, MasterCard, MNP B
POCCUMCKMX PYOAIX MO YKA3AHHBIM HO BUAETAX LLEHAM.

VISA@ MUNP#

2.4. TIPOAOXKA DAEKTPOHHbBIX OUAETOB MPOMU3BOAMTCH MUCKAIOYUTEABHO OE3HOAMYHbBIM
PACYETOM B POCCUMUCKMX PYDAIX MO KAPTAM MAQTEXHbIX cmctem VISA, MasterCard,
MWP B COOTBETCTBMIM C HUXKEYKA3AHHBIM MOPIAKOM.

2.4.1. Ha rAQBHOM CTPAHULLE OPUUMAABHOTO caumta [epeBosymka https://vodohod-
neva.ru/ Naccaxmpy/lNokynateAld AOCTYNHA BO3MOXHOCTb MNPUOOpeTeHns OUAETOB
OHAQMUH Yepe3 PopMy NOKYNKM BUAETOB. HEODXOAMMO BbIOPATL AQTY, HANPABAEHME,
KOAMYECTBO MACCAXMPOB M HAXATb KHOMKY «Kynmte Guaen. CamT OTKPOET OKHO
APOOPMMUPOBAHMS 30KA3A. 3AMOAHEHME BCEX MPAMD IBAIETCH OOI3ATEABHbIM.

2.4.2. HO aApecC 3AEKTPOHHOM MOYTbl, YKA3OHHbIM B GOOPME MOKYMKM BUAETOB, MOCAE
YCMELUHOM ONAQTbl BYAYT OTNPABAEHbI CAOOPMMPOBAHHBLIE BUAETDI.

2.4.3. ECAM OCYLLLECTBASETCS MOKYNKA BUAETa B OAHY CTOPOHY, CUCTEMA MNPEAOCTABUT
BO3MOXHOCTb BbIOOPA HAMPABAEHMSA M BPEMEHU PEMCA. B BbINAAQIOLLLEM CMUCKE
OTPOXEHbI TOABKO AOCTYMHbIE PEMCHbl, HA KOTOpble €CTb CBODOOAHbIE MECTO B
TPEDOYEMOM KOAMHECTBE.

ECAM  OCyLLECTBAGETCd MOKYMKA buAeTa «Kpyropemcy, Cuctema npeAOCTABMT
BO3MOXHOCTb BbIOOPAO ABYX PEMCOB — B HAMPOBAEHWM (TYAOQ» M B HAMPOBAEHMM
«OBPATHON. B BEINAACIKOLLLEM CMUCKE OTPAXKEHbBI TOABKO AOCTYMHbIE PEMCHI, HO KOTOPbIE
€CTb CBOOOAHbBIE MECTA B TPEDBYEMOM KOAMHECTBE.

2.4.4. PopMa MOKYMKM BUMAETOB MO3BOASET BbIOPATh PA3AMYHBLIE KATErOpuM BuAeTOoB
COTFAQCHO AEUCTBYIOLLIMM TAPUCDAM.

HeoBXOAMMO BHMMATEABHO O3HAKOMMUTBCS C MPABUACMM MPEAOCTABAEHMA AbIOT —
MHAOOPMALME YKA3AHA HA OPUUMAABHOM camTe [lepesosdmka https://vodohod-
neva.ru/. OCHOBAHMEM MOCOAAKM HA CYAHO 9BAJIETCH MNPEAOCTOBAEHME AOKYMEHTQ,
MOATBEPXXAQIOLLLETO MPABO HA AbFOTY, MpuM MNpUoBpeTeHunn BUAETa MO AbFOTHOMY
Tapudy.

2.4.5. Hoxxmmas «Kynutb Bmaen Naccaoxump/MNokynateAb NOATBEPXKAAET MPABUAbHOCTb
3AMOAHEHUS BCEX HEOBOXOAMMbBIX PEKBUIUTOB M COFAQLLUOETCA C  HACTOALLLMMM
NPABUACMU U YCAOBUIMM MPEAOCTABAEHMSA YCAYT, A TAKXKE MPABUAAMM U YCAOBUAMM
NEPEBO3KM, U MHBIMU AOKYMEHTAMM, PAIMELLEHHBIMM HA OMOUUMAABHOM CaMTe
MNepeBo3vmKa, 6e3 KAKMX-AMBO M3bATUM M/UAU OTPAHMYEHMN.




2.4.6. TTOAHYIO OTBETCTBEHHOCTb 34 KOPPEKTHOCTb MHADOPMALMM UM MPABUMABHOCTb
YKQ3QHUS  AQTbl, BPEMEHU OTMPABAEHMS M  MAPLUPYTA, NEPCOHAAbHbIX ACQHHbIX
NMaCCOXMPOB U BO3MOXHOCTb MPUMEHEHMA AbFOT HeceT [llaccaxup/MNokynateAsb,
OdbOopPMMBLLKMI BUAET(bl).

2.4.7. Cucrema nepeHaAnpaesmt HA NAATEXHbIM LWAK3 [TAO «COepOaHK», rae
MNaccaxup/MoKynarteAb UMeET BO3ZMOXXHOCTb OMAQTUTb BUAET C MOMOLLLbIO BAHKOBCKOM
KapTbl. COEAMHEHME C MAATEXHbIM  LLUAIO3OM U MNEepeAaya MHADOPMALMM
OCYLLECTBASETCA B  3ALUMLLEHHOM pPEXMME C  MUCMOAb3OBAHMEM  MPOTOKOAQ
LLndppoBaHms SSL.

3ANOAHEHME BCEX HEODXOAMMbIX PEKBM3UTOB BAIETCH OOA3ATEABHBIM.

2.4.8. B cAy40e ecAm BAHK, BbIAGBLUMM OAHKOBCKYKO KAPTY, C KOTOPOW MPOU3BOAMTCS
OMAQTA, MOAAEPXMBAET TEXHOAOTUIO B©E30MACHOIO MPOBEAEHUI UHTEPHET-MAQTEXEN,
AAS MPOOBEAEHMA TAKOTO MACTEXO MOXET MOHAAOBUTCA BBOA CMELMAABHOIO MAPOAS
AMBO CUCTEMA MEPEHAMPABUT HO CTPAHMULLY BAHKA. HO MOBUABHBIM TEAECDOH MOXET
OblTb HOMPOBAEH KOA MOATBEPXKAEHMSA MAATEXA — €ro HEODOXOAMMO AOMOAHUTEABHO
yKQ3ATb B CAy4Q€E 30MNpOCa. BBOA KOPPEKTHOIO KOAQ 3CGBEPLLUAET NPOLEAYPY OMNAQTHI.
2.4.9. B CAy4Q€E BO3HMKHOBEHMUSA MPODBAEM C ONAATOM OHAOMH, HEOBXOAMMO OBPATUTLCH
B OAHK-OMMUTEHT, BbIMYCTMBLLMIM OAHKOBCKYIO KAPTY.

Hanboaee 4yacTble Npu4MHbI OTKA3A B ONAQTE:

— OQHKOBCKAOS KAPTA HE MOAAEPXMBAET OMAATbl YEPE3 MHTEPHET MAU YCTAHOBAEHDI
AMMMTBI HO COBEPLLIEHME MOKYMNOK Yepe3 UHTEPHET;

— HA CYeTEe HEAOCTATOYHO AEHEXHbIX CPEACTB AAS COBEPLLIEHMS MOKYMKM;

— PEKBM3UTbI OAHKOBCKOW KAPTbl BBEAEHbI HEKOPPEKTHO.

2.4.10. TlocAe OMNAQTbl DAEKTPOHHbIM BUAET OyAEeT HAMPOBAEH HA YKA3QHHbIM Mpwu
OPMUPOBAHMM 30KA3A AAPEC DAEKTPOHHOM MOMTHI.

2.4.11. DAEKTPOHHbIN BUAET MpU MOCAAKE MOXHO MPEABIABUTL KOK B PACMNEYATAOHHOM
BMAE (HO BYMAXXHOM HOCUTEAE), TOK M C DKPAHA MOBUABHOIO YCTPOMCTBA.

MeCTO NMOCOAKM YKA3AHHO B buaeTte. HEOBXOAMMO MNpubbITh K MECTY OTNPABAEHMS
300AAroBPEMEHHO: MOCAAKA HO BOPT HAYMHAETCH 3a 15 MUMHYT AO HOYOAQ PENCA U
30KAHYMBAETCH 30 5 MUHYT AO OTMPABAEHMS TEMAOXOAQ B PEMC.

2.5. buaert BolaaeTcs Naccaxmpy/lNokynaTeAld MoCAe ONAAThHl MM CTOMMOCTM MPOE3AC
(nepeBo3ku). Onaata CTOMMOCTH npoesaa OCYLLLECTBASETCH
Naccaxmpom/Iokynateaem 4epes BUAETHbIE KOCCbl MAM OHAQUMH HO OJOULIMAABHOM
camTte MNepeBo34mKa.

MNpoAOXa BMAETOB MPOM3BOAMTCH CTPOrO MO KOAMYECTBY MECT COOTBETCTBYIOLLMX
KOTErOPMM, MMEIKOLLIMXCS HO CYAHE B COOTBETCTBMM C €0 MACCOXKMPOBMECTUMOCTHIO.
2.6. Naccaxump/lNokynateAb UMEET MPABO NPUOBPECTU BUAET/ DAEKTPOHHbIM DUAET HO
NACCAXMPCKOE MECTO AODOMU KATETOPUM AAS MPOE3ATD AO AKODOOTO MYHKTA, YKA3OHHOTO
B PACMNMCAHUM ABUMXKEHMS CYAOB MAM OOBABAEHHOTO MO MAPLLPYTY CAEAOBAHUS CYAHQ.
2.7. TlIACCOXMPOAM, MMEIOLLMM MPABO HA OECNAATHbIM MPOE3A MAM MPOE3A MO
ABFTOTHOMY TApMADY, B KOCCE NPU MNOKYNKe BUAETA MAM HA MOCAAKE, B CAYHOE MOKYMKM
OUAETA OHAQMH, HEODBXOAMMO TMPEADBIBUTD AOKYMEHT, YAOCTOBEPSIOLLMM MPABO
npoe3aa MO  AbrOTHOMY Tapmdpy. OTCYTCTBME YKA3OHHbLIX AOKYMEHTOB  CAYXMT
OCHOBAHMEM AAS OTKA3a laccaxupy B MOKyrnke GuAeTa / B MOCOAKE HO CYAHO MO
ABFOTHOMY TApUADY.



2.8. MprobpeTeHHbI BDUAET AEUCTBUTEAEH AAS MPOE3AA [ACCOXMPA TOABKO HA TOM
CYAHE, B TO BPEMSA U AQTY U AO TOTO MYHKTA, KOTOPbLIE YKA3AHbI B OMAETE.
2.9. Naccaxup/MNokynarteAb npu npuobpeteHnn buaeta nposepseTr MPABUMAbHOCTb
YKQ3OHHbIX B HEM PEKBU3UTOB MOE3AKM (AQTbI M BDEMEHM OTMPABAEHMSA, HOMMEHOBAHMS
CYAHQ, MYHKTOB OTMPABAEHMUS M HA3HAYEHMS) U APYTOM MHADOPMALLMM.
2.10. BUAET HEOBXOAMMO COXPAHATE AO OKOHYAHMSA MOE3AKM.
2.11. ECAv BUAET, OOOPMAEHHBIM HAO AULLO C YKA3AHUEM CDOAMUAUM, MMEHU, OTHECTBA,
OObaBAEH [TACCOXMPOM  YTPAYEHHBIM  AMOO  HEMPABUMABHO OdOOPMAEH, AMOO
NnoBpexaeH, TO [lepeBo34MK MAM YNOAHOMOYEHHOE MM AULLO TMPUMHUMAET BCE
30BUCHLLIME OT HETO MEPbBI AA YCTAHOBAEHMS AOAKTA NprobpeTeHus braeta.
Ecam OyaeT YCTAOHOBAEHO, 4TO buAer He npuobpetaacsd, TO OH MNPU3HAETCH
HEAENCTBUTEABHBIM M [TACCOXMP K NEPEBO3KE HE AOMYCKAETCH. BUAET, MPU3HAHHbIM
HEAEWNCTBUTEABHBIM, QHHYAMPYETCH [1epeBO3YMKOM C COCTABAEHMEM OKTA OOLLLEMN
dOOPMbI, B KOTOPOM YKO3bIBAKOTCS MPUYMHBI MPU3HAHMA BUAETA HEAEUCTBUTEABHBIM.
Ecam  ©ByaeT YCTOHOBAEHO, 4TO buaer npuobpetancs, TO0 [lepeBOo3irK  UAM
YNMOAHOMOYEHHOE MM AMLLO MPUHMMAET [1laCCaxXmpa K nepeBo3ke B COOTBETCTBMM C
YCAOBUAMM 3AKAIOYEHHOTO AOrOBOPA MEPEBO3KM MACCAXMPA C COOTBETCTBYIOLLLMM
odbopMAEHUNEM BraeTa.
2.12. B cAy4ae yT1paATthl UAM NOPYU BMAETa MpUu NPEAOCTABAEHUM [TACCAXMPOM
[lepeBO3irKy CBEAEHMM, TOATBEPXKACIOLLMX MNPUODPETEHME  YTEPAHHOTO  UAMU
MCNOPYEHHOTO buaeta, [lepeBo3ymk BblaQeT [lACCAXUPY HOBbIM BUAET B3aOMeEH
YTEPSAHHOTO MAM MCNOPYEHHOTO 6E3 B3MAMAHMSA MACQTbI 3Q NPOE3A.
2.13. epeBoO34MK MPEAOCTABAJET MACCOXMPAM BO3MOXHOCTb 30 AOMOAHUTEABHYIO
MAQTY MOBbLICUTb KAQCC MEePEBO3KM C KAACCaA «CTAHAQPTY HA KAAcc «Komdoopm, C
KAQCCA «KOMOOopT) HO KAAQCC «busHecy, ¢ kanacca «CTAHAQPT) HO KAQCC «bU3HeC).
OMDOPMAEHNE YCAYTU AAR MACCOXKMPOB, KOTOPbIE MNPUOBPEAM OMAET B KAQCCHI
«CtaHAQpP™, «KOMOPOPT) OCYLLECTBASETCS B KACCOX MAM HO BOPTY MACCOXMPCKOro
CYAHQ.
2.14. YCAyra AOCTYMHA MACCOXMPOM, MMEIOLLIMM OMAQYEHHbBIM OMAET KAQCCO
«CtaHaap™, «KKomdbopm.
2.15. CTOMMOCTb AOMOAHUTEABHOM YCAYTM MOBbILLIEHMA KAQCCA MNEPEBO3KM MOXHO
YTOYHMTb B KOCCOX MAM HO BOPTY CYAHQ.
2.16. Naccaxumpy, ONAQTUBLLEMY MOBbILLEHME KAQCCA ODCAY>KMBAHUS BbIAQETCH
KBUTAHLLMA, ACIOLLLOS MPOBO HA MNEePECAAKY B CAAOH «Komapopm, «brm3Hec).
2.17. NepeBo34MK OCTABASET 3 COOOM MPABO ONPAHMYMBATL MPEAOCTABAEHME YCAYTA B
30BUCHMMOCTM OT PAKTUHECKOM 3ATPY3KM PENCA, A TAKXKE BHOCUTb M3MEHEHMUS B YCAOBUS
NPEAOCTABAEHMA YCAYTU AO €€ OMNMAQTblI BE3 NPEABAPUTEABHOTO YBEAOMAEHMS.
2.17. Tlaccoxumpbl HA BGOPTYy CYAHO MOTYyT NPUOBPECTU YCAYry MO MPOCMOTRY
MHTEPAKTMBHOTO OMAbMA B VR-O4KaX (0BOPYAOBAHUM). [lepeBO34MK OCTABAJET 34
CcobOoM NPABO ONPAHUYMBATL MPEAOCTABAEHME YCAYTU B 30BUCUMOCTU OT QOAKTUYECKOM
3arpyskm 0BOPYAOBAHMS, A TAKXKE BHOCMUTb M3MEHEHMA B YCAOBMA MPEAOCTABAEHMS
YCAYIM AO €€ ONnAQaTbl ©6e3 MPEeABAPUTEABHOIO YBEAOMAEHMUL. YCAYra MOXET OblTb
nprobpeTeHa Ha caunTe NepeBO34mKa, B €ro KACCAX M HO DOPTY CYAHQ.
2.18. Taccaxupbl MNPOMHAOOPMUPOBAHLI, 4TO HE PEKOMEHAYETCH MOAb30OBATHCH
0BOPYAOBAHMEM AASG MPOCMOTPA MHTEPAKTUMBHOIO COMABMAO CAEAYIOLLIMM AUMLLOM:

e AULAOM C PACCTPOMCTBOM BECTUDYAIPHOIO ANNAPATA;

e AUMLOM C 30DO0OAEBAHMAMUM HEPBHOM CUCTEMbI, C YMCTBEHHbIMU UAU

oUINYECKMMIM PACCTPOMCTBAMM;
o bepemMeHHbIM XEHLLMHAM;



o Aetam A0 10 Aer.
2.19. B cAyqyae, eCAM MACCOAXMPOM TMPUHITO PELUEHUE MNPEPBATL MPOCMOTP
MHTEPAKTMBHOIO ~ COMABMA  M3-30  YXYALUEHMS  JOM3MYECKOTO  COCTOAHMS,
MepeBO34MKOM AEHEXHBIE CPEACTBA 30 OMAQYEHHYIO YCAYTY HE BO3BPOALLLAIOTCS.

3. O6wMe NOAOXEHUSA O BO3BPATE ACHEXHbIX CPEACTB

3.1. NepeB0O34MK OCYLLLECTBASIET BO3BPAT AEHEXHbIX CPEACTB Naccaxumpy/MoKynaTeaAto
(AMLLY, OCYLLLECTBMBLLIEMY MOKYMKY BUAETO/DAEKTPOHHOIO BUAETA) B PA3ZMEPE U CPOKM,
YCTOHOBAEHHbIE HOCTOALLLMMM [TDABUACMM.

B cootsetctBuM C 3akoHOM Poccumckon Peaepaumm Ne 2300-1 ot 07.02.1992 r. «O
3aLmTe nNpas notpedbuteaeny MNMoAb30OBATEAbL MMEET MPABO OTKA3ATLCA OT YCAYIM B
AOBOE BPEMS NPU YCAOBMM ONAQTHI [1epEBO34YMKY JOAKTUHECKM MOHECEHHbIX PACXOAOB.
CTOpPOHblI 6€30T3bIBHO MPUM3HAIOT, YTO PA3MEP TAKMX PACXOAOB cocTaBaseT: 0 % Ot
CTOMMOCTU DUAETA — MPU MOAYYEHUM ODPALLLEHMS HE MeHee 4Yem 3a 48 4YaCcOoB A0
OTMPABAEHUS CYAHA B penc, 10 % OT CTOMMOCTU BUAETA — NPU MOAYHEHMM ODBPALLLEHMS
MEHEE YeM 30 48 4HaCa AO BPEMEHM OTMNPABAEHMA CYAHA B PEMNC.

Mpon OTCYTCTBMM CMEUMAABHO OrOBOPEHHbLIX CPOKOB B pa3saeAe 4 [1paBmA, BO3BPRAT
AEHEXHbIX CPEACTB MNPOM3BOAMTCH [lepeBO34MKOM He no3aHee 10  (aecatm)
KOAEHAQPHbIX AHEWM CO AHS OTKa3a [laccaxmpa/lokynateas oOT MOE3AKM U
NPEABABAEHMA COOTBETCTBYIOLLLETO 309BAEHMUA [1€DEBO3YMKY.

3.2. BO3BpAT MAQTHl 30 MNPOE3A OCYLLECTBAIETCH MO MNPEABbIBAEHMU [TACCAXMPOM
buAeTa, AOKYMEHTA, YAOCTOBEPSIOLLETO AMYHOCTb, CBMAETEABCTBA O POXAEHWMM (B
CAy4Q€Ee BO3BPATA AETCKOro OMAETA), B CAy4OE OOAE3HM — AOKYMEHTA Ae4eBOHOro
YYIPEXAEHMA, B CAy4Q€ HACTYMAEHMS OOCTOITEABCTB HEMPEOAOAMMOM CUAbI —
AOKYMEHTA KOMMETEHTHbIX OPraHOB.

3.3. Mpu onaate BUAETOB HOAMYHbIMM B KACCE [1epeBO34MKA BO3BPAT AEHEXHbIX CPEACTB
NPOM3BOAMTCS MYTEM BbIAQYM HOAMYHbBIX AEHEXHBIX CPEACTB Yepes Kaccy NepeBo3vmKka;
NPUY ONAQTE BUAETOB/IAEKTPOHHbBIX BUAETOB ©OAHKOBCKOM KAPTOM — CYMMA BO3BPATA
NEPEYNCAIETCA HA KAPTY, MO KOTOPOM MPOXOAMAQ OMAATA CTOMMOCTM MNpoe3ad
(nepeBo3ku).

3.4. AeHeXXHble CPEACTBA BO3BPALLLAIOTCA HO OAHKOBCKYIO KAPTY, MPM MOMOLLM KOTOPOM
OCYLLLECTBAAAOQCH OMAQTA BUAETOB/IAEKTPOHHbBIX OUAETOB, B CPOKM, YCTAHOBAEHHbIE
DAHKOM-OMUTEHTOM.

3.5. MNepeBo34MK CHMTAETCH MCMOAHUBLLMAM CBOM OBI3ATEABCTBA MO BO3BPATY AEHEXHbIX
cpeacts nepeaA llaccaxmpom/IokyrnateAemM C MOMEHTA CMUCOHUA  AEHEXHbIX
CPEACTB CO CHYETA NepeBO34MKA B MOAb3Y Naccaxmpa/Mokynateas.

3.6. BO3BpPAT CTOMMOCTM  OMAETOB  MPOM3BOAMTCH MNO  ObOpALLEHMIO  OT
MNaccaxupa/Mokynateas. K oBpaLLeHUIO AOAXEH MPUAArATbCSH 3AMOAHEHHbIM OAQHK
3Q9BAEHMS HQA BO3BPAT AEHEXHbIX CPEACTB. BAGQHK 309BAEHMS PA3MELLEH HA
OOUMUMAABHOM camTe [NMepeBo3dimka https://vodohod-neva.ru/pass. B caydsae oTnpaskm
3Q9BAEHUS MO DAEKTPOHHOM MOYTE, 3ASBAEHME OTMPABAIETCS HA CAEAYIOLLLYIO
DAEKTPOHHYIO NOMTY: vozvrat@vodohod-neva.ru, 3KBMBOAEHTOM TMOAMMUCU  FBASETCH
JOAKT OTMPABKM 3CASIBAEHUA C DAEKTPOHHOM MOYTbl, HO KOTOPYIO ObIAM OTMNPCABAEHDI
OMAQYEHHbIE U MOAAEXALLLME BO3BPATY DUAETLI.



4. NopAAOK BO3BPATA GUMAETOB B CAyHdae oTkasa Naccaxupa oT Noe3AKH
no co6CTBEHHON MHMLUATUBE, B CBS3U C BOAE3HbIO NaccaXupa AMGO MO UHbIM,
HE3ABUCSLLLUM OT NACCAXUPA OGCTOATEALCTBAM

4.1. Tlaccaxump/lNokynateAb MMEET MNPABO OTKA3ATHCHY OT MOE3AKM W  BEPHYTb
NPUOBPETEHHbLIM BUAET/DAEKTPOHHbBIN DUAET.

4.2. MNpw BO3BpPATE OMAETA AO OTXOAQ CYAHO [lACCOXMPY BO3BPALLAETCH MAATA 34
npoe3a B MOAHOM oOObeme, 340 BbHETOM OAKTMHECKM MOHECEHHbIX PACXOAOB
MNepeBo34MKA, YKA3AHHbIX B M. 3.1 HOCTOSLLMX [TPABUA.

4.3. BO3BpAT NAATbl 30 MPOE3A TMOCAE OTXOAQ CYAHA M3 MYHKTA OTMNPABAEHMUS
MPOU3BOAMTCH B CACAYIOLLMX PAZMEPAX:

- B CAy4a€e DOAE3HM, MOATBEPXKAEHHOM AOKYMEHTAMM AEHEDHOIO YYPEXAEHMUS, MAATA 30
NPOE3A BO3BPALLAETCH B MOAHOM ODbEME B TEYEHME TPEX CYTOK CO AHS OKOHYOHMS
YKQA3QHHOIO B AOKYMEHTE AE4EDOHOTO YYPEXAEHUI NEPUOAT BOAEIHU NacCcaxumpa;

- BCAEACTBME OTMEHbBI PENCA BBMAY OOCTOITEABCTB HEMPEOAOAMMOM CUAbI, TO ECTb
4PE3BbINOMHbBIX M HEMNPEAOTBPATUMbIX MPU AQHHbBIX YCAOBMAX OOCTOATEABLCTB,
MNOATBEPXAEHHbBIX COOTBETCTBYIOLLLMUMM AOKYMEHTAMMU KOMMNETEHTHLIX OPraHOB, MAQTA
30 MPOE3A BO3BPALLAETCH B MOAHOM OObEME B TEHEHME TPEX CYTOK C MOMEHTA
OKOHYAHM OBCTOITEABCTB HEMPEOAOAMMOU CUAbI;

- BCAEACTBME OTMEHbI MPEAYCMOTPEHHOIO PACMMCOHUEM OTMNPABAEHMS CYAHO, B
CAY4QE 30AEPXKM OTMPOABAEHMA CYAHO Ooaee Yyem Ha 30 MUMHYT MAQTA 3Q MNPOE3A
BO3BPALLLAETCS B MOAHOM ODbEME;

- MPWY OMNO3AQHMU MACCAXMPA HO CYAHO OMAET MPUHUMMAETCS HE MO3AHEE YEM B
TEYEHME OAHOrO HYOCA MOCAE OTMPABAEHMI CKOPOCTHOIO CYAHQ B PEMC, HE MO3AHEE
4YEM B TEYEHME TPEX YOCOB MOCAE OTNPABAEHUS MPOINYAO4YHOTO CYAHQ B pemrc. MNpm 3Tom
MNaccaxmpy BO3BPALLAETCS MOAOBMHA MAQTHI 3Q MPOE3A.

5. NopsAOK BO3BPATA GUAETOB B CBA3M C OTMEHOW AU NEPEHOCOM CPOKOB
noe3AkMu no MHMumaTuse Nepesos4mka

5.1. lepeB0o34MK MOXET B OAHOCTOPOHHEM MOPFAKE PACTOPIHYTbH AOTOBOP MEPEBO3KU
NACCOXMPA B CAYHOE:

1) HEBO3MOXHOCTM MNepeBO3kKM [lACCOXMPA B MNYHKT HO3HAQYEHMS BCAEACTBME
OOCTOATEABCTB HEMPEOAOAMMOM CUAbI, BOEHHbIX AEMCTBMM, 3AMPELLLEHMA BAOQCTEN UAU
MHbIX HE 30BUCALLLMX OT MEPEBO3YMKA MPUYMH;

2) 30AEPXAHMA CYAHO HA OCHOBOHWMM pPELLUEHUS COOTBETCTBYIOLLMX OPraHOB
MCMNOAHUTEABHOM BAQCTU MAU MPUBAEYEHUT CYAHO AAS TOCYAQPCTBEHHbIX HYXKA,;

3) HEAOCTYMHOCTM MYHKTA OTMAPOBAEHMSA MAM MYHKTA HO3HAYEHMS AAS CYAHO (BAOKQADI
NopTA, ABAPUM CYAHA, HEAOCTATOYHOIO AA CYAOXOACTBO YPOBHS BOAbI M APYTOro);

4) mbeAn CYAHA MAM €M0 HOCUABCTBEHHOIO 3AXBATA;

5) HOpPYLUEHUS NMACCOXMPOM HACTOALLLMX [PABMA OKA3AHMS YCAYT U [TPABMA MEPEBO3OK
NaccaxXmpos, UAM OTKA3A [lacCaXMpa OT CODAIAEHMS TOKMX MPABUA, O TAKXE
(OT)/yCAOBMM, MNPEACTOBAEHHbBIX B APYIMX  AOKYMEHTOX, PA3MELLLEHHbIX  HA
ODULMAABHOM camTe MepeBo3inKa, 6e3 KOKMX-AMOO M3bITUI U/UAU OTPAHUYEHUN,

5.2. Tlpu nNpekpaweHmM no MHMUMATMBE [1epEeBO34YMKA AOroBOPA MEPEBO3KM
NACCOXMPA AO OTXOAQ CYAHO MACCOXMPY BO3BPALLLAETCS MAATA 3a MpOoe3A, Mpu



NPEKPALLEHMM YKA3AHHOIO AOFOBOPA A0 OKOHYAHUS PEMCA — MAATA 30 NPOE3A 3A HE
NPOMAEHHOE CYAHOM PACCTOSHME.

B cCAyd0e, ecAn npekpalleHme YKA3AHHOIO AOroBOpPA BbI3BAHO HAPYLUEHWMEM
MNaccaXmMpom MPABUA OKA3AHMA YCAYT U MPABUA NEPEBO3OK [NACCAXMPOB MAM €O
AEVCTBUAMM, CO3AQIOLLLMMM YTPO3y OE30MACHOCTM CYAOXOACTBA, XM3HU M 3AOPOBbIO
APYTUX [TACCAXUPOB, MAATA 30 NPOoeE3A [acCaXmpy He BO3BPALLLOETCS.

5.3. Tlpm npekpaeHum Mo MUHUUMATMBE [lepeBO34MKa AOroBOpAa MNEPEBO3KM
NaccaxXmpa BO BPEMS PEMCA CYAHA, 30 UCKAKOYEHMEM CAYYAEB, YKA3AHHbIX B MYyHKTE
5.1 HacToamx MNpaBKA, epeBo34mK 30 CBOM CHYET AOCTABASET [MAcCCaXumpa no ero
TPEOOBAHMIO B MYHKT OTMPCABAEHMUS MAM B OAMKAMLLMIA HACEAEHHbIM MYHKT B LLEAIX
obecneyeHms MNaccaxmpy BO3IMOXKHOCTM NPUMObITb B MYHKT HA3HAYEHMUS.



